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Biography: 
Ms. Rachel Sugrue is the Labor Relations Training Proponent for the U.S. Army Civilian Human Resources 
Agency (CHRA) HQs G7/Training Management Division.  In this role, she plans, develops, and facilitates 
Labor/Management-Employee Relations (L/MER) career field training and manages the U.S. Army Human 
Capital and Resource Management Career Field Fellows Program.  She is a certified mediator and Adjunct 
Faculty for the Army Basic Mediation Course.  Ms. Sugrue is a guest speaker for The Judge Advocate 
General’s Legal Center and School’s Law of Federal Employment (LOFE) Course.  She is also a mentor for 
CHRA’s Emerging Leader Program (CELP). 

Before joining the CHRA HQs G7/Training Management Division, Ms. Sugrue served as a Civilian Personnel 
Officer in the Civilian Personnel Flight at Tyndall Air Force Base, FL.  She was a Personnel Program Manager 
for the U.S. Air Force Sustainment Center’s (AFSC) Directorate of Personnel responsible for the 
implementation of DoD Civilian Acquisition Workforce Personnel Demonstration Project (AcqDemo) and DoD 
Performance Management and Appraisal Program (DPMAP).  Ms. Sugrue served as a Human Resources 
Specialist (L/MER) at the CHRA Southeast Atlantic Civilian Personnel Advisory Center (CPAC) in Savannah, 
GA where she was leadership’s point of contact for labor management-employee relations for the U.S. Army 
Corps of Engineers (USACE) South Atlantic Division Headquarters; the Charleston District; the Savannah 
District; the Wilmington District and the Army Strategic Logistics Activity Charleston (ASLAC).  She was a 
Human Resources Specialist (Labor Relations) at the CHRA Alaska CPAC managing labor relations at Ft. 
Wainwright, Ft. Greely, and Joint Base Elmendorf-Richardson.  

She began her federal career as a Student Career Experience Program (SCEP) trainee.  Eventually, she became 
a Human Resources Specialist at the U.S. Air Force’s Warner Robins Air Logistics Center- Directorate of 
Personnel in Data Management, Recruitment and Placement, and Labor-Management Relations.  Ms. Sugrue 
holds a Master’s degree in Public Administration and a Bachelor’s degree in Public Relations. 

She resides in Huntsville, AL, and enjoys travel, reading, thrifting, kayaking, concerts, and hiking in her free 
time. 
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