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Senior Care  
Management Services
Gain peace of mind with expert caregiving support

Are you concerned about an aging loved one? Are you worried that their home setting may no 
longer be safe? To help you better understand the needs of aging loved ones, you have access to 
Senior Care Management Services. Your certified care manager will conduct an in-home assessment 
and deliver a personalized care plan with recommendations.

You’re not alone
• More than 1 in 6 Americans who work full-time or part-time also help care for an elderly or disabled family member, 

relative or friend.1 

• More than half of caregivers work full-time, and 70% of working caregivers experience work-related difficulties due to 
their dual roles.2

Key features
• No cost, in-person assessments by a certified care manager 

• A full evaluation of an aging loved one’s condition, medical history and home environment

• Detailed, customized care plan based on the assessment

• Recommendations for care, home security, local programs and more

Support is always available

1. https://www.caregiver.org/caregiver-statistics-work-and-caregiving

2. Ibid

Call your Employee Assistance Program at 1-866-580-9046 (TTY 711) or visit MagellanAscend.com to get started.


